
Canadian IT Asset Management Users’ Group (CITAMUG) 
 
 

WINTER MEETING – FEBRUARY 28, 2007 
 
FINAL AGENDA – SOFTWARE, LICENSE AND GENERAL ASSET MANAGEMENT (MORNING): 
 

8:00-8:30 Registration and Continental Breakfast 
8:30 Introduction  

8:45 – 9:30 Sherry Irwin, TAM: Technology Escrow – What, Why and How? 
Note: Oracle and SAP both declined to participate. 

9:30 – 10:00 Facilitated Discussion: ITAM Marketing and Education 
10:00 – 10:15 Break 
10:15 – 11:00 ISO19770-2 Standard on SAM TAG – A Bar Code for Software: As presented by 

David Dery, Nexio, in his role as the Canadian representative for ISO 19770 standard  
11:00 – 11:30 Sean Figueredo, BMO Financial Group: External Audit Response Plan 
11:30 – 12:00 Open Discussion: Suggestions from/since last meeting: 

Software Packaging (for internal distribution) 
Microsoft’s Anti-Piracy and SAM Programs 
Windows Genuine Advantage/Office Genuine Advantage 
Software as a Service (SaaS) 
Business Process Licensing 
Software Quality 
ITAM in support of disaster recovery  
ITAM in an outsourced environment: License compliance, staffing, other 

12:00 – 1:00 Lunch and Networking 

 
 
 
 
 
 
 
 

 
 
FINAL AGENDA – HARDWARE ASSET MANAGEMENT (AFTERNOON): 
 

1:00 – 2:00 Rich DiPalma, bDNA: Overview of bDNA’s ITAM solution for inventory identification, 
consolidation and reconciliation 

2:00 – 2:30 Carla Stachowski, Renewed Computer Technology: Overview of RCT’s 
Environment Management Program for electronic devices (RCT operates 
Computers for Schools Ontario). 

2:30 – 3:00 Dana Wright, MaSeR: MaSeR’s Electronic Material Recovery Services (based in 
Barrie, Ontario) 

3:00 – 3:30  Open Discussion: Suggestions from/since last meeting: 
Asset tracking: Methodologies, common issues, different processes etc.  
Regulatory/legal requirements for asset inventory and disposal 
Integration with Fixed Assets  
VAR: Services and role, key Ts and Cs  
Hardware defects: Trending problems, role of vendor management in identifying 
and proactive action 

 
 
 
 
 

 
 
 

Sponsored by: 

http://www.nexio.com/tech/
http://www.bdnacorp.com/
http://www.rcto.ca/
http://www.masercorp.com/

